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This listing of claims will replace all prior versions, and listings of claims in the application: 
Listing of riflW- 

co^unicationUpriSr^ A * **** ™ 

™ ♦ A apj^ity of clients, each coupled together using a wide area network of 
computers, the wide area network of computers comprising an Internet, each of ^toe clients beins 
agjted to send an indication of an unsolicited e-mail message through^ ^SS^ 

network of rJUS^ Se T C0UpIed to each of me P lu ^ity <* clients through the wide area 

Z7o ifcS r ■ ^ ^ " 8 b6ing t0 ^ indi ^tioTfrom at least 

one of the clients, the indication associated with a request to h. r^ oved fr OTT1 . spam 

wherein the e-mail device comprises an SPAM icon on the display, the SPAM 
icon being adapted to send the indication from the client to the policing > 



; server. 



i« «k.*a* 2 " - L CPreviously amended) The system of claim 1 wherein the policing server 
is adapted to report the unauthorized e-maU message. 

„ A t , , 3- . (° ri gi nal ) The system of claim 1 wherein the policing server is adaoted to 
update a local e-ma,l filter file for the client in response to the unsohcited JISZZZZ^ 



updated e-mail^er ll£^ JJZ^^ 1 "* ° f dh * " 



cnmnr . c a . 5 ' _ (Previously amended) The system of claim 1 wherein the policing server 
comprises a log of the unsolicited e-mail communication. 

mail message fspjj***"* The ° f daim 1 wherein - elicited e- 

n mtT ™« *. v ? ' f^ 1131 ) The system of claim 1 wherein the display comprises a browser 
program, the browser program being coupled to the e-mail device. C0I "Pns« a browser 

ofclientsKfJLfr P*™^"™ 1 *) The system of claim 1 wherein each of the plurality 

^££*ES££: where each user is capaWe to s ^ *» — * - " 

comprisesaplu^ityoS^ 



; server 
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*k -a 10 " , (Onei™ 1 ) The system of claim 1 wherein each of the clients is counled 
the wide area network of computers through an internet service provider ? 

provided atagovenu.^^ 

1 3. (New) A method for a computer system comprises 
mail sender- * firSt unsolicited commercial electronic mail message initiated by an e- 

m „ c ,„ . ... f^" 8 * re<mesl not t0 any ™ture unsolicited commercial electronic mail 

messages initiated by the e-mail sender at an electro-rue mail address where the unsoSd 

commercial electronic mail message was received; 

receiving a second unsolicited commercial electronic mail message- 
automatically deterrnining whether the e-mail sender is in violation'of the reouest 

m response to the second unsolicited commercial electronic mail message- and ^ 

request. ""^ " in ™ l * ion ° f iequest > re P ortin B «« violati ™ of the 

* ^ , . . 14 ' (New) The method of claim 13 wherein requestme not to receive an v 

m^a» fa 1l„T, T** " "T^*™ <*>"> *• 8™p: reply electronic 

message, internet-based communication. 

15. (New) The method of claim 1 3 further comprising- 
storing in a file an e-mail address of the e-mail sender- and 

wherein automatically determining whether the e-mail sender is in violation of the 
request composes comparing an e-mail address of a sender of the second SScSlSS 
electronic mail message to the e-mail address of the e-mail sender in the fflT^ 

16. (New) The method of claim 13 wherein reportine the violation n fth~ 
associated with the electron* mart address, an internet service provider, a governmental entity 

, f . _ } 7 - (N^) The method of claim 16 wherein the governmental enritv i« 
selected from the group: law enforcement authorities, state authorities, SS££g£ 

selected fimnth?™ ^ Themethod °f daim 16 wherein the internet service provider is 
selected from the group: internet serv ce provider associated with th* „«►, • ♦ VI ~P rov aer ls 
provider associated with the e-mail sender. W]th * e internet service 
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19. (New) The method of claim 1 8 wherein reporting the violation of the 
S P™*"** 6 ** commercial electronic mail mSa£ SL 

JSSr ^ C ° mmercial electronic mai » ™*"S* to the internet service 

™n~* 20 ' ( New > L The metf »od of claim 13 wherein reporting the violation of the 
vXonT PnSeS rePOrtmS Vi ° ,ati0n ° f ™»— to a ^ouse of request 

2 1 . (New) The method of claim 1 3 further comprising: 

oWt™;, ™ ai , determinin ^ tWnic mail ruIe in res P° nse to the first unsolicited commercial 
electronic mail message initiated by the e-mail sender, 

* r » i„ v ^ u !? erein ele ? troriic mail ™le determines whether subsequent e-mail messages 
are initiated by the e-mail sender, usages 

i — • wherein when a subsequent e-mail was initiated by the e-mail sender the 
electronic mail rule generates a violation report; 

i . • w^in when the subsequent e-mail was initiated by the e-mail sender the 
electronic mail rule automatically deletes the subsequent e-mail; 

r«m P ,t i. Wha fu ^ t0n ? atica,I y determining whether the e-mail sender in violation of the 
request is performed by the electronic mail rule; and 

wherein reporting the violation of the request comprises outputting the violation 

C nmTr,™*i ■ The method 0f claim 1 3 wherein receiv «ng the first unsolicited 

deTSl fr ° mC me$58ge C ° mprise$ receiYin S *" first ^solicited commercial 
electronic mail message via an e-mail interface selected from the group: Outlook GrounWise 
HotMa.1, Yahoo!, Excite, Earthlink, GeoCities, AOL, Comp^^i^gy, MSN 

a ♦ • ,u ?J (Ncw) ^ method of claim 19 wherein the internet service provider 

to^^ST 1121116 ° f ? 6 S6rVice pr0vider Passion of the 

internet service provider, in response to the violation of the request. 

24. (New) A method for a computer system comprises 

users a t .,«Pr , ^r!!? reP ° rtS ! f unwanted e " maiI ^"est violations by e-mail senders from 
users at user e-mail addresses, wherein each unwanted e-mail request violation includeran 

2ET r & frSt UnS ° li t ited C ° mmercial e " mail mes ^ WtiL by ^tLTsTderl 

^nce.^ 



Page 4 of 11 

Received from < 650 326 2422 > at 6112103 4:49:16PM [Eastern Daylight Time] 



JUN. 1 2. 2003 1:47PM TT^ 650-326-2422 ^ NO. 1883 P. 8 

Appl. No. 09/353,537 

Amdt. dated June 12, 2003 PATENT 
Reply to Office Action of May 5, 2003 

thr^A i. When thC DUmber 0f reports ofunwa «ted e-mail request violations exceeds the 
threshold number, reportmg the unwanted e-mail request violations. 

25. (New) The method of claim 24 

wherein reporting the unwanted e-mail request violations comprises providing the 
reports of unwanted e-mail request violations by the specific e-mail sender/3 g 
wherein the threshold number exceeds one. 

26. (New) The method of claim 24 further comprising: 

th^^M v Whe ? n ^ ber ° f of e "™"l request violations exceeds the 

threshold number detemumng updated filter-out lists to include the specific e-mail sender- L 
sending the updated filter-out lists e-mail service providers. 

27. (New) The method of claim 26 wherein the e-mail service providers 
comprise: internet service providers, HotMail, Yahoo!, Excite, Earthlink, GeoCities AOL 
Compuserve, Prodigy, MSN. ' ' 

u 28 ' Themeth °dof claim 27 wherein the e-mail service providers 

filS-oS ]il SOqUent me$Sa8eS fr ° m * pecifiC e " mail Sender 1,1 res P° nse t0 *• u P date d 

. • , 29 " ^ ew ^ 7116 metnod of claim 25 wherein reporting the unwanted e-mail 

Eltr TT™ PIDViding ? e rCp0rt$ ° f UnWanted ^ by the 

specific e-mail sender to a governmental entity selected from the group: law enforcement 
authorities, state authorities, federal authorities. iaw eniorcement 

with r^n, ♦ 3 °* K (Ne ? 1116 "f 104 0f Claim 24 wherein **» threshold number is selected 
s^nde^ f 6POrtS 0f e " mail r «J uest Nations by other e-mail 

31. (New) The method of claim 30 wherein the threshold number is seIpt^ 

32. (New) The method of claim 24 wherein determining whether a „,, m w rt f 
1^7^ violations by a specific ^heJ^S^T^^ 

^^Ts7r S tP"*** WhethCT a threSh ° ld ™*«* of reports rf^JSSSLl 
request violations occur within a set time period. 

milM . ■ i ^ 33 " ^ metnod of claim 25 wherein reporting the unwanted e mail 

request violahons comprises providing the reports of unwanted el ail LpJ^S^L - 
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HS? ESi^r^T? 05 SdeCted fr ° m illtemet Provider,, 

Yanoo!, Earthlmk, GeoCities, AOL, Compuserve, Prodigy, MSN. 

whether the « ^7° ? 6 °f Claim 33 Wherdn ** service P rovider s determines 

stvte n^vf^ SendW mCl " d6S h6ader infonnati ^ that uses a domain name of the 

vIoTSf^^ 

35. (New) A computer system comprises: 

a processor configured to execute code; and 

a memory coupled to the processor, wherein the memory includes: 

initio h„ . •, COd f dire ° tS the P TOceasor to P~vide a first junk e-mail message 
initiated by an e-mail sender to a user at a user e-mail address; 

r^rrfin- tK.fi ♦ • J 50 * 10 *, at dkcCtS tiie P™* 8 ** t0 recei v« a remove request from the user 
regarding the first junk e-mail message; 

into.*,. *™ -i °° de ^ at direCtS the P rocessor to send a ^uest to the e-mail sender not to 
initiate any future junk e-mail messages to the user e-mail address, 

code that directs the processor to store the request in the memory; 
. C0de that directs me P rocess or to determine receipt of a second iunk e-mail 
message mitiated by the e-mail sender to the user e-mail address; or a seconojunk e mail 

t . code wat diwcts the processor to generate a report of a violation of the 

request m response a determination of receipt of the second junk e-mail message 

viAi n rin„ • i a 6 ' ■ The computer system of claim 35 wherein the report of the 
violahon mcludes an indication of the first junk e-mail message, an indication^ the second iunk 
e-maU message, an indication of the e-mail sender, and an indicktion of the request ' 

comprises: ^ ^ ^ ° f Ckim 36 wherem memory further 

code that directs the processor to identify the e-mail sender when a mimh«>r nf 
reports of violations of requests including an indication^ the ,-Ju^Z^T^tl6. 

comprises: ^ ^ COnwuta ' SyStem ° f Claim 35 wherein me memory further 

server. ^ ** pr °° eSSOr to S6nd the re P ort of violation to a third-party 

39. (New) The computer system 38 

US 0 S 6 S? ^ SCrVer provides e - mail filtering-out services, and 
report of the vS *" ^ ^ ^ ^ Updated e ™> in response to the 

40. (New) The computer system 39 wherein the memory further comprises 
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»h. - i J**? ^ T6Cts 41,6 P rocessor t0 filter-out subsequent junk e-mail messages from 
the e-mail sender, in response to the updated e-mail filters. messages from 

cnnmri*... 4L The ***** ofcla »ni 38 wherein the third party server 

S althorhleT 11 • 0&reeM autfaoriti ^ authSties, 

42. (New) The computer system of claim 38 wherein the third party server 
comprises a service provider associated with the second junk e-mail message. 

_ • j . u 43 ' W The computer system of claim 42 wherein the service provider 
S ^ ^ second junk e-mail message determines that the second junk e-m ail message 
mcludes header information that uses a domain name of the service provider without permission 
of the service provider, in response to the report of the violation. 

44. (New) The computer system of claim 35 wherein the code that directs the 
Sf^^ 6 " 4 rBq !! eSt to ±S e " raail ^ com P riscs «*» ^ects the processor to 

meSe * w ™ n ! unication se,ected 8™P: reply electronic mail 

message, internet-based communication. 



45. 



includes- ^ computer system of claim 44 wherein the memory also 

tft t ° ode dirccts me Processor to provide the report of the violation of the request 

to the user at the user e-mail address; ^ 1 

nraCMmr91 ,. 4 l , A computer program product for a computer system including a 

processor and a display comprises: fa 

a first unsoUcitefcn^^ 8 7°°°™* * SCTlding a reqUest t0 3,1 e " mail se «der of 

a nrst unsolicited commercial e-mail message to not send any future unsolicited commercial e- 

mail message to a user e-mail address where the first unsolicited commereial was 
addressed in response to a user input; message was 

«m,«^.i * dirCCtS P rocessor t0 maintain a log of the first unsolicited 

commercial e-mail message and the request; 

code that directs the processor to generate a report when a second unsolicited 
commercial e-mail message to the user e-mail address is from the e-mail seX ™ 
code that directs the processor to output the report; 
wherein the codes reside on a tangible media. 

48. (New) The computer program product of claim 47 further comprising: 
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™n ™ ^ direct8 the P™ 688 ** to Vitiate an e-mail rule configured to filter out e- 

i« r^nfi«,«.H ♦ 4 a ♦ ^2 The com P uter P™^ P«>duct of claim 48 wherein the e-mail rule 

unsolicited commercial e-mail message, and the request. 

, 51 - ^ ew ) The computer program product of claim 50 wherein code that 

directs the processor to output the report comprises code that directs the processor to output the 
report to the user. 

a- . «. 52 * ^ eW ^ 1,16 computer program product of claim 50 wherein code that 
directs the processor to output the report comprises code that directs the processor to output the 
report to a party selected from the group: internet service provider, e-mail service provider third- 
party server, governmental authority. v ' 

53. (New) The computer program product of claim 52 
wherein the report is output to a third party server; 

in ^ w her «n the third party server updates a filter-out rule to include the e-mail sender 
m response to the report; and 

wherein the computer program product further comprises code that directs the 
processor to receive and implement the filter-out rule from the third pa^ sZT 

mrfm.t to - ™, 54 ?? w \ Tbc com P uter Program product of claim 52 wherein the report is 
S"y fS~' lawenf™^, Z< 

™ #-wi ■ t 6 ' ■ (New * 7116 Com P uter program product of claim 46 wherein the code* »r* 
companble with e-mail services selected from the group: Outlook, Qram^SSi^ 
Yahoo!, Excite, Earthlink, GeoCities, AOL, Compuserve, Prodigy MSN ' 
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